
Facilities  
Management 
The Smart Water People  



Expertise you 
can rely on 
 
Expertise in all areas of asset creation, 
optimisation and management, providing 
cost, time and outcome orientated solutions 
that support the successful delivery of 
water, wastewater and sewage projects. 

As well as designing, building and installing  plant 
& equipment, MAK Water provides efficient and 
professional industrial waste water, sewage and water 
treatment support for total peace of mind, allowing you 
to focus on what you do best.

MAK Water operates service offices in every mainland 
state in Australia, and is able to offer flexible solutions 
for service and maintenance (planned and emergency), 
remote monitoring, technical assistance and full 
operational and maintenance support

The Smart Water People

     Service offices Australia-wide

     Quality locally sourced components

     Guaranteed level of service and technical   
       support with in-house process design and   
       engineering

     Competitive pricing & best value

     Flexible solutions to customer requirements

     Compliance issues and risk mitigation  
       managed by an expert

     Key Performance Indicators for safety,    
       quality, productivity, and cost reduction

     24/7 Call out Service

       ISO 9001 compliant quality systems  
       and processes

MAK WATER FACILITIES MANAGEMENT FACTS & CUSTOMER BENEFITS

FACILITY MANAGEMENT OF WATER TREATMENT AND WASTE DISPOSAL ASSETS 

Investments in the water supply infrastructure ebb and flow with the unpredictable trends of rainfall and 
water availability, whilst investment in sewerage and drainage is dictated by more predictable variables such 
as population growth. Both areas face significant challenges as the industry seeks to secure and deliver a 
sustainable water supply and provide effective waste management infrastructure for population centres and 
industry.

Our team offers expertise across all areas of asset creation, optimisation and management, providing cost, 
time and outcome orientated solutions that support the successful delivery of water and waste management 
projects. As experts in decentralised water system management, the MAK Water team is able to provide 
remote monitoring and operational support as well as on-site personnel.

HEALTH, SAFETY AND  
THE ENVIRONMENT
 
MAK Water places the Health 
and Safety of our people, clients 
and contractors, and care of the 
Environment as our highest priority.



Long-Term 
Strategy 

To help ensure
greater cost and 
energy efficiencies

We work with clients to 
develop an overall 
strategy for their facility’s 
needs—now and in the 
future.  

We like to create a
goal-oriented strategy,
specifying task 
accountability, providing
 informative reporting
tools that help enable
continuous improvement,
and delivering superior
service. It’s a proven 
approach that can 
enhance productivity, 
energy efficiency, and cost 
control for the long haul.

Putting 
Technology  
to Work 

By leveraging a 
variety of
technological
solutions our
collaborative and
comprehensive
work management
system. 

Experts look to simplify 
your operations and add 
value to your bottom line. 
The MAK Water team 
accesses a large number 
of work orders and 
requests in real time, 
allowing us to benchmark
performance across a
variety of facilities. 
To keep MAK Water 
specialists connected and 
up to date, they utilise
tablets, hand-held
instrumentation, GPS, 
and wireless technologies.

Safety/Quality 
/Productivity 

These three concepts 
drive one single 
commitment to our 
clients and employees 

It all starts with our 
dedication to safety. 

MAK Water’s safety
management system
meets the requirements
of ISO 45001 and it’s
quality is accredited to 

ISO 9001.  

Best-in-Class 
Technical Training 
To help provide 
consistently high-
quality service, our 
technicians undergo 
apprenticeships, 
manufacturer 
seminars, safety 
training, and regular 
code updates. 

To all of this, we  add our 
own project control 
system and audit
procedures sessions, as 
well as specialised training.
The majority of our 
operations and service 
team have Certificate 3 
in Water Treatment 
operations and are 
supported by the MAK 
Water engineering team.

The Smart Water People



Client Services

makwater.com.au
info@makwater.com.au

WA
Perth 
36 Beringarra Ave
MALAGA WA 6090
T +61 8 9249 8007

Karratha
3 Giles Crescent
DAMPIER WA 6713
T +61 8 9185 4118

NSW
Sydney
28/17 Lorraine Street
PEAKHURST NSW 2210
T +61 2 9584 3687 

Newcastle
Unit 4, 38 Wanya Road
TEA GARDENS, NSW 2324
T +61  7 5455 1400

NT
75 Woods Street
DARWIN NT 0800
T +61 8 8981 4042 

QLD 
Sunshine Coast
16/2-4 Focal Avenue
COOLUM BEACH QLD 4573
T +61  7 5455 1400

Townsville
Unit 5, 42 Keane Street
CURRAJONG, QLD 4812
T +61  8 8395 6122

VIC
17/167 Princess Highway
HALLAM VIC 3803 
T +61 3 9314 9181

MAK Water are water treatment plant specialists, providing industrial waste 
water, sewage and water treatment solutions in Australia and overseas. 

For more than 20 years, our solutions have been helping clients achieve 
cleaner water solutions that are both cost-effective and regulatory 
compliant. 

MAK Water offers customised water management systems, owns a 
substantial hire fleet, and provides facilities management, service and 
maintenance for all types of water and wastewater treatment systems.  
A wide variety of consumables and chemicals for ongoing system 
performance and a complete range of standard products are also available.

MAK Water has built a reputation for delivering superior service and high 
performing systems, enabling clients to reduce operating costs and extend 
equipment life-cycles.

 Design
 Project Management
 Procurement 
 Manufacturing 
 Installation 
 Commissioning 
 Operation 
 Service and Maintenance
 Consumables
 Spare Parts
 Equipment Hire

 Facilities Management


